
Rules and Regulations
The International School of Arcachon Bay

Last updated: February 2020

The rules and regulations implemented at the International School of Arcachon Bay bring together
the rules and principles of life in our school. We invite parents and families to carefully read these
regulations and print  them out so that  they can refer  to  them regularly.  Any violation of these
regulations will be subject to a verbal reminder and then a reminder by mail in the event of repeated
violations. We reserve the right to suspend the enrolment of a student if these breaches affect the
proper functioning and balance of the school.

1. ORGANIZATION AND OPERATION

Hours

The following applies to the four, whole school days (Monday, Tuesday, Thursday, Friday). Please
note, the school is closed on Wednesdays.

• Morning reception > 8:30am
• School gate closes > 8:40am
• School begins > 8:45am
• Lunch break outside school > 11:30am to 1:30pm
• Recreational breaks take place every morning and every afternoon at the times decided by the
teachers according to the group dynamics, as well as during the lunch break between 12:15 and
13:00.
• Rest > A nap from 1:30 p.m. to 3:00 p.m. for preschool and a quiet activity time between 1:00
p.m. to 1:30 p.m. for primary.
• End of school day > 4:30 p.m. for the whole school
• After-school childcare > 4:30pm to 6 o’clock pm. The school closes at 6:00 p.m.  (Except on
Friday with a closure at 5:00pm)

Please note that the school doors close at 4:45pm for both preschool and primary school. Beyond
that, the monthly childcare package is billed.  
If you wish to make an appointment to speak with the teacher, we invite you to make an individual
appointment or to ask questions via the Klassroom app.
Morning and evening childcare is billed as a monthly fee, the invoice is issued to parents quarterly
in December, April and June and is payable upon reception.

PUNCTUALITY: 

It is important that parents are punctual in order to set an example of timeliness and respect for the
child and thus start the school day off in comfort and safety.

If your timing is very tight, try to arrange for pick-up or drop-off with your loved ones or other
parents of students in order to adhere to school hours.

• Delays during childcare time >
If you think you will have trouble being on time to pick up your child by 6:00 p.m and 5:00 on
Fridays. we ask you, for the well-being of all, to arrange for someone who can collect your child for
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you if necessary, whether that be your family, your friends,  Neighbors, nanny or other parents of
school students.

In the event of repeated late pickups, out of respect for the supervising team and for the smooth
running of the school, the school reserves the right to no longer accept the child in childcare.

Responsibility

As soon as you exit the gate at the main entrance on the school site located at 25 Allée des Pivoines
33470 Gujan-Mestras, we remind you that your child is under your full responsibility.
Until  the  child  has  been  welcomed  in  by  an  adult  in  the  school,  they  remain  under  the  full
responsibility of the parent or accompanying adult. Parents must have left the school by 8:45 a.m.,
when the gate closes.
The end of the school day takes place at the gate between 4:30 p.m. and 4:45 p.m., and as soon as
the child is entrusted to their parents, they are their sole responsibility. 
We ask parents to be careful of the street and other parents' vehicles.
The students can be dropped off or picked up from school only by a responsible adult previously
registered on the list of persons authorised to pick up your child. 
It is up to the legal guardians of each child to keep this list up to date for our staff.

Attendance

Enrolment at the school implies the family's commitment to regular attendance, which is essential
for the development of the child's personality and to prepare them to become pupils.

Absences

All student absences must be justified.
For planned absences: the student's legal representatives must have completed, signed and given
the
absence form to the teacher no later than the day before the first day of absence.
For unforeseen absences: legal  representatives must contact  the school  as soon as possible via
Klassroom. 
In all cases, the absence form must have been completed, signed and given to the teacher on the
student's return day.

Lunch at School

If you want your child to eat lunch at school, you should plan a cold or hot meal. For hot meals, we
ask parents to send a heated lunch box (we recommend the Italian brand ‘Spice Amarillo Inox’).
You must comply with these mandatory hygiene rules when using a Lunch Box:

- The Lunch box must be cleaned before each use.
- The meal consumed by your child at school must have been cooked at the latest the day

before and be kept in the refrigerator in a clean airtight box or directly in the Lunch box.
- The Lunch box and the airtight boxes must then be placed in an insulated bag in the

morning  just  before  leaving  for  school  and  be  placed  in  the  classroom refrigerator
immediately upon arrival at school.

The school is committed to respecting the hygiene standards of community refrigerators.
For hot meals, the Lunch Boxes containing the meal will  be taken out only 40 minutes before
lunchtime to be heated slowly in the Lunch Boxes. For cold meals, airtight boxes will only be taken
out at lunchtime.
The International School of Arcachon Bay declines all responsibility in the event of food poisoning
due to parents' non-compliance with hygiene rules.
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Snacks at School

For reasons of public health, sweet products are prohibited at school (except during exceptional
times of sharing for birthdays and school holidays).
No cookies, cake, candy, whether industrial or home-made is allowed in the school. 
For snacks for  the day,  only raw vegetables,  fresh fruit,  dried fruit,  compotes,  or  unsweetened
biscuits (rice cake type) are allowed.
Snacks are to be brought in small fabric bags or airtight boxes that your child can easily open.

Birthday celebrations at school

Birthdays are celebrated on the last Friday of each month. If your child wishes to celebrate his or
her birthday at school you can tell the teaching staff and bring a cake and sweets to share with his
classmates. 
Please provide disposable plates and / or napkins if necessary.
We also invite you to bring 1 photo of each year of your child's life for our birthday ritual.

2. TOGETHERNESS AND RESPECT

The International School of Arcachon Bay is a secular school open to everyone, which welcomes
students of all nationalities and all religions.
French and English are the two languages of communication at school. 
Tolerance and respect for others are strong values within the school, and we ask all families to join
in this peaceful education process.

Positive Discipline

Discipline in our establishment corresponds to the values of our overall peace education program.
Instead of sanctions or punishments, student councils and educational remedies are used. 
All members of the school's educational community set an example by showing good management
of their emotions so as not to raise their voice in front of students and to guarantee a peaceful
environment for the development of all.
Up until middle school, children are learning the rules of life, and this can be a more or less of a
challenge depending on the individual student. It is the role of children to experiment, to test the
limits of the setting and to react with as much violence as their emotion is strong.
It  is  therefore the role  of adults  to  set  a  good example for  them, to  provide them with a  safe
environment, to support them with kindness and consistency, and to teach them ways to control
their  emotions,  express themselves with kindness and be able to find constructive and effective
solutions for all.
To enforce the rules of school life, all members of the educational team use the method of positive
discipline  and  benevolent  communication,  complemented  by  preventive  measures  and  support
measures.

Preventive measures:

- Establishment  of  a  reassuring  framework:  Focus  on  reflection,  understanding  and
adoption of the rules and way of life by the students.

- Proximity supervision of students during all school hours and active presence of adults
during transition times such as childcare, breaktimes and meals.

- Weekly peace  education  workshops to  learn how to manage misunderstandings  in  a
healthy  and  constructive  way  with  different  supports  (Pacific  Institute,  positive
discipline, benevolent communication, Kimochis ...)
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- Daily game workshops to develop psychosocial skills.
- Positive encouragement of attempts, appreciation of efforts and learning by error.
- Separation between the child and the behavior: It is not the child who is unpleasant, but

his behavior which is inappropriate.
- Games and fun activities to develop trust and collaboration with the teacher.
- Philosophy workshop to broaden the mind and develop critical thinking.
- Student Council to make students aware of problem solving through communication and

cooperation.

Support measures in the event of non-compliance with the rules of life by children :

- Calm and discerning intervention by the teacher and/or the director
- Empathetic  listening  to  the  child's  needs  and emotions:  Reformulation  to  detect  the

causes of the student's action and find a solution.
- Gentle reminder of the framework
- In the event of significant or repeated non-compliance with the rules :

1) Action will first be taken in written form to make reparations or through speech
and actions.

2) Accompaniment to find a solution

In the event of non-collaboration of the child:
- Family meeting with the teacher and / or the director to discuss it

In the event of non-collaboration of the parents:
- Disciplinary  council  with  the  educational  team which  can  lead  to  the  student  being

expelled.

Affective Security

Children  have  specific  needs  related  to  the  development  of  their  bodies,  their  thinking,  their
language, their socialization and their relationship to time and space. It is through a respect for their
basic needs that their ability to learn is nurtured as well as their general health and development.
Affective security is one of these essential needs. At home, it is the parents who bring their love,
care  and comfort  to  the  child;  at  school,  it  is  the  teachers  who become the  guarantors  of  the
student’s emotional security by being available and empathetic in a calm, warm and caring posture.
During a typical school day, students experience challenges related to community life that generate
more or less high stress according to the children, and they often need to turn to an adult capable of
reducing  their  feelings  of  anxiety,  help  them  face  reality  and  find  solutions  to  overcome  the
uncomfortable.  Hence  the  importance  of  a  benevolent  outlook  from  adults  and  a  serene
environment, without shouting, punishment or threats. When this need for attachment to an adult
and emotional  security  is  satisfied  at  school,  the child  is  able  to  open up to  others,  to  devote
themselves to learning and is available to explore all of their own abilities.

3. CLASSES

The  teaching  staff  of  the  international  school  is  committed  to  a  personalized  success  plan
implemented to allow each student to progress at their own pace to the best of their abilities.

4. DIALOGUE WITH THE FAMILIES

It is thanks to regular and transparent communication between the school and the parents, as well as
discussion with our network of health professionals in case of difficulties encountered, that each
child can feel supported and encouraged in their  development and becoming an adult.  Divorce,
death, moving, loss, illness ... there are so many life challenges that we all have to go through
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directly  or  indirectly.  For  these situations,  we invite  families  to  make an appointment  with the
members of the school's pedagogical and/or administrative team as soon as they feel the need. 
It is with respect and non-judgment that we can best support the child.

Parents/School Communication

Our school uses the Klassroom app to communicate with parents. 
It is a downloadable application on a smartphone or computer. It is exclusively reserved for parents
of students.
Klassroom replaces our liaison book. We ask families to reference this application every evening to
be updated on all information.

The Klassroom application allows:

 Teachers  to  post  photos  of  the  week,  remind  parents  (e.g.  think  of  rain  boots  for
Tuesday's outing!), Ask parents for an appointment and suggest time slots, take a parent
survey ( ex: Who will be present at the afternoon tea on Thursday?), take attendance and
check for absences and delays.

 Parents to see the photos of the week, to request an appointment with the teaching team
or with other staff, to send a private message to the teachers, to give information or ask a
question about their child (equivalent to email - the teacher responds only during the
day), to view the calendar of events for the year.

Information for Parents

At  the  start  of  each  school  year,  a  back-to-school  meeting  is  organized  during  the  month  of
September with the parents, the teaching staff and the administration.
The teachers and/or the Director then bring together the parents of pupils whenever they deem it
useful for questions relating to the pupil's learning or academic behaviour. The appointment request
is made via Klassroom.

Appointments

Throughout the year, families can request an individual meetings with the class teacher or with the
management via the Klassroom app when they wish.
These  meetings  are  systematically  offered  to  parents  at  the  end  of  the  1st  and  3rd  trimester
(generally in December and May)

School progress booklet

A progress  and academic  success  booklet  is  compiled  throughout  the  year,  with  a  report  each
trimester (December, April and July). Parents can consult it during meetings with a member of the
educational team and they sign it at the end of each school year. In the event of a change of school,
this booklet is given to the family and / or as necessary directly to the new establishment.

Positive conflict management and mediation

In the event of disagreement between parents, children and the school's teaching team, mediation
from the benevolent communication method will be used. 
As  a  first  step,  an  individual  meeting  with  the  director  and each party  to  the  conflict  will  be
organized in all kindness, in order to determine the needs and discomforts of each. 
Secondly,  a  group meeting  with  all  parties  involved in  the  conflict  will  be  organized with the
director,  in  order  to  achieve  a  positive  outcome for  all.  Calling  a  third  party  mediator  can  be
considered out of necessity.
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5. USE OF PREMISES: Health and Civism

CIVISM

Access  to  school  premises  by  unknown  persons  is  subject  to  the  authorisation  of  the  school
principal. Any act of wilful degradation, vandalism on the premises, of equipment, school books, is
prohibited. In order to encourage responsibility as part of the consequences of children's actions, the
parents and the children concerned will be asked to help resolve any damage by repairing, replacing
or buying back damaged equipment.
It is strictly forbidden to bring into the establishment dangerous objects (sharp objects, knives,
firecrackers, matches) or of value (money or jewellery of value).
The school material and teaching materials are the exclusive property of the International School of
Arcachon Bay and children are strictly forbidden to take them home. We count on the cooperation
of parents to immediately bring back ALL the material found in their child's school bags (pens,
cutlery, scissors, lego ...).

HEALTH

In general and for obvious reasons of public health, sweets, cookies, cakes and sweets are forbidden
at school  outside the exceptional  times of sharing for birthdays and school holidays.  Only raw
vegetables, fresh fruit, dried fruit, compotes, or unsweetened biscuits(rice cake type) are allowed for
snacks for the day.
Children  who  are  intolerant  or  allergic  must  imperatively  have  an  official  “PAI”  from  their
attending doctor. (see "illness" below)

Illness

No sick child can be admitted to school. To heal, the body needs calm, rest and sleep, and school is
not the right place.
Sick children will not be kept in school, the family will be contacted and will have to collect the
child as soon as possible. 
The school team is prohibited from administering any medication that is not part of an PAI. Parents
are therefore prohibited from giving children medication for school time. Upon request from the
educational team, they can come during the day to administer the medication themselves.
Any  child  with  chronic  illness,  allergy  and  food  intolerance,  who  requires  special  education
arrangements, must be able to attend school. At the request of parents whose children have long-
term  health  problems,  an  Individualized  Reception  Project  (PAI)  is  developed  under  the
responsibility of the child's treating doctor, in collaboration with the teaching team.

Head-lice

Families are recommended to be very vigilant in order to avoid the recurrence of head-lice and to
keep teachers informed. 
There are preventive shampoos (even in organic stores) that are useful if your child regularly visits
other children, and especially leisure centres or summer camps.
No child with head-lice can be admitted to school. Parents must administer the required treatments
on two consecutive days and then 15 days after. 
If we observe a case of head-lice in school, the teacher will notify the parents concerned as well as
the whole class to launch a preventive program (observation of your child's hair and preventive
shampoos).
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Emergency

In case of emergency, the appropriate services will be contacted (Samu and/or firefighters). 
Parents will then be notified as soon as possible. In the event of an accident or illness the family is
notified by the quickest means possible. The family's emergency form at the start of the year allows
you to view the arrangements to be made in the event of hospitalisation. Telephone numbers and
information  should  be  updated  if  necessary:  the  family  must  inform  the  principal  or  teacher
throughout the year.
If the information on the emergency card is not updated, the school and its members cannot be held
responsible.

Screens

As part of our peace education program to integrate the UNESCO school network, the audio-visual
media used within the school (book, music, audio-book and video) meet specific requirements. We
only use and encourage those who promote the development of psychosocial skills and the well-
being of the child.
That  is  to  say  the  supports  allowing  the  children  to  identify  with  the  characters,  who  behave
respectfully or who are set on the right path with justice and benevolence at each slip, who use
realistic  and peaceful  means  of  communication  and  conflict  management  and  whose  the  story
corresponds to a code of positive and benevolent values that can serve as an example to follow.
Thus, we invite parents and families to participate in this with us by limiting screen time in general
and by choosing programs adapted to the age of your children according to the recommendations of
specialised child psychiatrists, namely no cartoon marketing. 
It has been proven time and time again that children identify with cartoon characters and the shows
they watch, and their behaviour in relationships with others is affected.
So that the times of recreation and free play between children can be respectful and harmonious, it
is our responsibility as adults, parents and teachers, to ensure together to show children images that
offer them a positive, realistic and constructive, examples that can help them learn to build positive
relationships (instead of blocking, abusing or delaying them).

Here is a list of suggested programs that go in this direction:

-Documentary of all kinds (travel, wildlife, cooking, music, sport, dance, art, DIY ...)
-Children's popular science shows like « C’est pas sorcier » (“It's not rocket science”) or "Il était
une fois... la vie/Once upon a time... Life" or "Science Max-Experiment at large”
-Positive Carton :
For preschool and primary school:
• "Caillou Cartoon" or "Daniel Tiger's Neighborhood", "Lily’s Driftwood Bay" or "Justin’ Time "
For primary school only:
• Heroin "DocMcStuffins"
• Hero: "Sid the science Kid"

6. CLOTHING

• Labelling

If you wish to mark your child's clothes and belongings, we ask that you write the child's first name
LEGIBLY in lowercase letters so that all the students of the school are able to read and decipher the
first name of their classmates themselves.

The Friday before the school holidays, parents pick up the bag with their child’s change of clothes
and must bring a new bag of clothes back to school once school is back in session, making sure they
are suitable for the season.
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• Comfortable fit

In our school, outdoor games, freedom of movement and discovery of the environment through the
senses are valued. So our teaching team let the children sit and play on the ground, jump in the
puddles, scrape the earth with their hands and other children's fun.

  We therefore invite parents to keep their more delicate outfits for the weekend and to
choose comfortable, sporty clothes for school days. 

 We also ask to always provide a change of clothes (even in primary school), in case
children need it.

• Neutral and correct attire required

Today,  school is  an opportunity for  children to  stay away from the depictions  of  violence and
discrimination conveyed in much of our media, pupils have a wonderful chance of being able to
develop their  relational  skills  thanks to  the values  of respect,  dialogue and kindness,  and their
imagination thanks to their personal creative resources.

This is why as part of our peace education program, no clothing or accessories representing any
film or cartoon images or drawings of a violent or discriminatory nature are accepted on at any time
on school premises. Nor will any garment, sock, shoe, cap, accessory, satchel or case of this kind
can will be tolerated. We thank you for your collaboration.

The fashion of clothing evolves over the years. Although there is a trend of homogenization of
clothing styles between children and adults, we ask all parents to remain attentive and be careful to
choose clothing suitable for school and your child’s age to avoid too bare or too 'torn' outfits.

Large jewellery and make-up are not tolerated outside of carnival.

7. BILINGUALISM IN IMMERSION

Respect for the child's rhythm

At the International School of Arcachon Bay we never force a student to speak English, we invite
them and we wait until they are ready. Forcing a child can create very harmful blockages for the rest
of their schooling. We invite you to have no expectations for the first trimester, and to let your child
observe, listen, progress at their own pace in English. Immersion learning always begins with a
period of inner learning before revealing itself and expressing itself calmly at the child's pace.
It is after 3 full-time years spent in our establishment that your child will have already acquired a
good understanding and oral  expression.  To support  your  child  and speed up their  learning of
English, we invite you to put ALL the programs your child watches in English and listen to as many
songs as possible in English. Likewise, you can consider a short excursion to an English-speaking
country for the summer, in order to give meaning to your child's learning and motivation.

Let the child correct themselves

At the International School of Arcachon Bay, we do not correct a student when they have made a
mistake in English (unless necessary for specific learning).  It  has been studied and shown that
constantly repeating a child's language mistakes sabotages their self-esteem, while allowing them to
express  themselves  freely  gives  them  enough  confidence  to  dare  to  speak  out  and  correct
themselves all by themselves. We invite you to adopt the same method at home, so that your child
can quickly speak English.
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 DEPARTURE FROM SCHOOL

The departure of a pupil from our establishment and the transition to his new school are taken with
great consideration and the teaching team supports families with the primary interest being that of
the pupil’s well-being. 
Each family receives the complete file of the educational progress of their child/children within the
International School, with all the assessments and ratings necessary for the requirements required
by the new host institution in French or in English.

In the event of an early departure of the student during the year on the initiative of the parents, the
latter must notify the management by email and registered letter with acknowledgment of reception,
as soon as possible before the departure date. Tuition fees for any month started are due. Optional
fees will be prorated and registration fees will not be refunded.

In the event of continued non-compliance with the school rules by the pupil or by parents will result
in the pupil being expelled during the year and the parents will be notified by registered letter with
acknowledgment of reception. Tuition fees for any month started are due. Optional fees will be
prorated and registration fees will not be refunded.

In the event of non-compliance with school rules by the pupil or by his parents, the management
reserves the right not to renew the pupil's registration at the end of the school year and families will
be invited to look for a new school.

9. FINANCIAL REGULATIONS

The  parents  sign  and  agree  to  read  the  financial  regulations  of  the  international  school  when
registering their child(ren).

10. RESPECT OF THE RULES AND REGULATIONS

The school's  rules  and regulations  are  established by the  management  in  consultation with the
teaching staff of the International School of Arcachon Bay.
These regulations can be supplemented or modified as needed during the year (see update period on
the first page) and are available on the school website or on request from the administration.
The admission to school of any pupil implies, on the part of the persons having parental authority,
the approval of these regulations.

In the event of non-compliance with these internal regulations, families will be notified in writing
and will be invited to discuss them with the educational team in order to find solutions satisfactory
to all.

In the situation where The International School of Arcachon Bay is not the ideal school for your
children to flourish and grown, or if a child jeopardises the safety or well-being of other students,
the educational team will help your  family find another school that is better suited to their child's
specific needs.

In the event of a conflict with the International School, parents have the option of requesting a free
professional mediator and lawyer, in order to find an amicable solution.

Date: Child's first and family name:

Signature of both parents (or legal guardians) preceded by the words read and approved:

Father / guardian:                                                                                                 Mother / guardian:
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